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G The Sivory Punta Cana is the only

hotel affiliated to Small Luxury
Hotels of the World within the area
of Punta Cana. Its service excellence
and the quality of its facilities

have earned it 4 Diamonds —the
acknowledgement of the American
Automobile Association (AAA}- from
the moment of its opening and

for the second year in 2008. Such
an achievement results from the
efforts made by its managers and
personnel to provide its guests with
an unforgettable experience.

According to Haydee Cruz,
Marketing and Sales Vice President,
this is a motivation to continue
training both employees and
directors in the field of proactive
hospitality. Furthermore, Conde
Nast magazine has included

the Sivory Punta Cana in its
recommended hotels list, for the
editions published in the United

States and in England. And it is not
only experts who acknowledge the
hotel's category, but also guests
can certainly tell when a hotel is
specifically tailored-made for them.

A haven of tropical luxury
“Enjoying a tropical paradise

and reaching full relaxation in a
Caribbean haven, together with a
first-class gastronomic experience,
is what our customers value the
most. From the moment guests
arrive at the hotel, they can feel
that the Sivory philosophy is to
reach harmony with nature, thus
offering them the quiet pleasure
they had been seeking”, explains
the executive.

The hotel combines the Dominican
culture with elements from the Far
East, with the aim of emphasizing
the feeling of quietness, which

is present in the six categories of
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